
CWTSatoTravel has been awarded an 
E-Gov Travel Services-2 (ETS-2) Master 

Contract by the U.S. General Services 
Administration (GSA). ETS-2 is the second 
generation travel management program, 
built on the success of ETS-1, which will 
help the government further consolidate 
online travel booking services and expense 
management platforms to drive cost 
savings and efficiencies.

This contract award was based on GSA’s 
determination that CWTSatoTravel met 
the technical requirements established 
in the ETS-2 solicitation. It will enable 
CWTSatoTravel to service federal agencies 
through the E2 Solutions application 
service that was deployed under the ETS-
1 Master Contract over the past 10 years. 

“We value our continued 
partnership with the GSA and 
look forward to providing 
federal agencies with an 
integrated platform of travel 
and expense management 
services that leverages our 
experience in servicing the 
federal traveler over the past 
10 years,” said Matt Beatty, 
CWTSatoTravel president. 
“We’re committed to 
fashioning travel programs 
that fulfill federal agency 
missions while assisting travelers to travel 
smarter and more efficiently.”

“With ETS2’s improved usability and 
optimized online travel planning — travelers 

will be able to navigate easier and optimize 
travel planning to make informed cost and 
sustainability decisions at point-of-sale.   
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CWTSatoTravel President Discusses Benefits of a Travel Management Program

Recently an article written by 
CWTSatoTravel president, Matt Beatty, 

was featured in Government Executive. 
“You May think You Know How to Save Your 
Agency Money on Travel” focused on the 
benefits of an effective travel management 
program. Here is an excerpt of the article. 
You can read the full version here. 

“Intense pressure on federal agencies to 
reduce costs has been particularly visible in 
the area of travel. In May 2012, the Office 
of Management and Budget directed 
agencies to reduce travel spending by 30 
percent from fiscal 2010 levels, which was 

followed by sequestration in March 2013, 
and stories of government travel excess. 
This environment has created arduous 
challenges for agencies in managing their 
travel dollars.

Many have reduced travel costs by choosing 
lower airfares, limiting hotel bookings, 
reducing or sharing car rentals and, in 
some cases, canceling trips altogether. 
What’s surprising, though, is that some 
federal entities aren’t fully optimizing 
their travel programs. A bigger concern is 
that agencies are advising employees to 
avoid using approved travel management 

companies and arrange trips directly with 
airline, car rental and hotel vendors.

On the surface, bypassing these contractors 
may seem like a simple way to save money. 
What agencies might not know is that in 
the long run this approach will likely result 
in higher costs and more risk.

Teaming with travel management 
contractors -- whose fees generally 
represent less than 2 percent of an agency’s 
overall travel costs -- can help agencies 
optimize spending, provide better services 
to their employees and travel managers, 
boost security on the road and save time.”

continued on page 2

http://www.govexec.com/excellence/promising-practices/2013/08/you-may-think-you-know-how-save-your-agency-money-travel/69464/?oref=river
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Per Diems Change after 
Year-Long Freeze
The General Services 
Administration (GSA) increased 
per diem rates for fiscal year 
2014 in most markets.

The government Continental 
United States (CONUS) standard 
lodging per diem increased $6 
from $77 to $83. The standard 
rate applies to 2,600 counties. 
About 400 Non-Standard Areas 
(NSAs) will continue to have 
rates higher than the standard 
rate including Big Spring, TX and 
Pearsall, TX – two new additions 
for 2014.

Twenty-nine locations moved 
from a NSA status into a 
standard CONUS status including 
Winston-Salem, NC and 
Montgomery, AL. Some NSA 
locations will see a decrease in 
rates including Washington, D.C. 
which will drop to $219 from 
$226. For a list of all per diem 
rates, please visit gsa.gov. 

Per diem rates are the set 
maximum allowances that 
federal employees traveling 
on official business can be 
reimbursed for lodging and 
food while traveling. GSA is 
responsible for establishing 
rates in the lower 48 Continental 
United States. 

Everyone has a dream 
destination wish list. 
Whether you want to sail 
the Caribbean Sea, take an 
all-inclusive ski vacation 
in Europe or travel the 
wine country in California, 
SatoVacations can make 
your dream come true!    

SatoVacations has been 
serving customers for 
more than 60 years and 
offers true expertise and 
unparalleled customer 

service. Our longevity has enabled us to build strong relationships throughout 
the travel industry so we can act as true advocates on your behalf. Our travel 
experts have traveled to many destinations themselves and are well versed in 
finding the best value for your vacation budget. 

Why work with SatoVacations? Along with our fantastic Military discount 
program, we have many offers available to our customers. We have exclusive 
discounts such as $100 off any Funjet Vacations package to Mexico, the 
Caribbean, Hawaii or Europe when you spend $1,500. Keep in mind, this 
discount applies to any additional promotion we are running with Funjet at 
the time.  

We also offer a $50 per person discount on any Trafalgar Tours Guided 
Vacation. Trafalgar offers itineraries to all seven continents and have special 
itineraries for families. This discount can be combined with any other Trafalgar 
special offer including a 5% military discount!  

Elite Island Resorts offers special rates to SatoVacations customers. Work 
with one of our travel experts and check out this impressive collection of all-
inclusive Caribbean resorts located in Tortola, Antigua, St. Lucia, Barbados or 
Palm Island (their private island in the Grenadines).   

When traveling, the possibilities are endless. Deciding whether or not you 
should take a cruise or land vacation can be a tough decision. Because they are 
each so different, trying to decipher the different types of experiences you will 
have at an all-inclusive resort is even tougher. Figuring out room categories can 
be daunting. Regardless of your travel desires, our travel experts can provide a 
variety of options to ensure you have the vacation of a lifetime. 

Check out SatoVacations.com or contact our travel experts at (877) 698-2554 
today. We will help make your travel dreams come true!

Taking Leave with SatoVacations: 
Making Your Travel Dreams Come True
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Let’s Talk Loyalty: 
Alamo Insiders
Alamo Insiders enjoy member 
discounts, great deals and 
more! Join for free here.  

Sign-up HERE to get 
your travel news 
delivered to your 

inbox!

It serves as the gateway to optimize the government’s scale and full market leverage to 
lower travel costs,” said GSA Director of Travel and Transportation Services, Tim Burke.  
“Additionally, ETS2’s strengthened operational environment will improve management 
by adopting commercial best practices in software development, data transparency and 
improved security controls. This will achieve efficiency and cost saving so agencies can 
accomplish their mission and deliver value for the American taxpayer.”

CWTSatoTravel’s E2 Solutions application offers new capabilities and a new user 
experience that integrates the federal government’s travel processes, regulations and 
policies. 

“We’re excited to be working with GSA and look forward to implementing clients on the 
ETS-2 platform in partnership with Northrop Grumman,” added Beatty. 

http://www.gsa.gov/portal/content/104877?utm_source=OGP&utm_medium=print-radio&utm_term=perdiem&utm_campaign=shortcuts
https://www.alamo.com/en_US/car-rental/insider.html
http://www.surveymonkey.com/s/MRGXYMN

